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Abstract. The Assistance of pregnant women aims to reduce the incidence of crisis and complications of 
pregnancy that cause maternal death. This study aims to determine the description of the main duties of 
nurses in assisting pregnant women using OSOC (One Student One Client) aproach in Semarang. This 
study aims to determine the main duties of nurses in assisting pregnant women using OSOC (One Student 
One Client) aproach in Semarang. The design of this study is qualitative with a phenomenological 
approach. The number of samples for Focus Group Discussion (FGD) was 4 nurses participants. 
Triangulation participants were 2  midwifes and 1 community health workers.This study shows nurses are 
still not optimal in carrying out their role in assisting pregnant women because they work in the outpatient 
health centers within the scope of the treatment center and the implementation of assistance policies for 
pregnant women does not fully support the nurses. Nurses do not get the main duties structurally assisting 
pregnant women but still carry out their duties in public health care. This research shows that nurses are 
able to become partners of pregnant women in assistance. 
 
 

 

Introduction  

A total of 830 women throughout the world in 
2015 died in cases of pregnancy due to 
bleeding, hypertension, infection, and indirect 
causes due to medical conditions before 
pregnancy 1,2. Maternal mortality in the world is 
estimated due to acute obstetric problems, 
socio-cultural factors that cause low awareness 
of antenatal care, delay in seeking help, and 
maternal knowledge about inadequate 
nutrition3–6. It’s because the lack of assistance 
for pregnant women to reduce the incidence of 
crisis and pregnancy complications due to 
various causes 7,8. 

The statement of Udofia and Christie confirms 
otherwise that during pregnancy and after 
delivery 98% of mothers in Nigeria expect 
husband's support, cooperation in childcare and 
household care9. The research results of Arifin 
et al and Kemp et al, strengthen that there is a 
significant relationship of family support for 
pregnant women 10,11. Assistance to pregnant 
women from husband or family, friends, trusted 
people, health workers is needed to help 
pregnant women overcome the crisis of 
maturation from pregnancy to the puerperium 
to adapt physically and mentally12,13. Assistance 
activities assistance during pregnancy, labour 
and post partum which is the implementation of 
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the nurse’s duties 14. This study aims to 
determine the main duties of nurses in assisting 
pregnant women using OSOC (One Student One 
Client) aproach in Semarang 
 

Methods 

Design  
This research is a qualitative research with a 
phenomenological approach.  
Sample  
The population is nurses in Puskesmas or 
Public Health Center who have not been able to 
meet the success targets of the MCH (Mother 
and Child Health) program. Rowosari 
Puskesmas was Puskesmas that has post partum 
visit rates (KF3) below the target of success for 
pregnant women health service programs. This  
Puskesmas has a special program called “Kamis 
Safari“ which is puskesmas health personnel 
traveling around in their working area to check 
on the condition of residents15,16. The sample 
used was 4 nurses.  
Data collection 
In-depth interview method was conducted on 
triangulation participants consist of 2 midwives 
and 1 community health workers. The study was 
conducted on August 24, 2016 until September 
17, 2016.  
Data Analysis 
The data analysis process uses thematic 
analysis .  
 
Result 

Characteristics of participants and 

triangulation participants 

 
Table 1 Characteristics of FGD Participants 

N

o 
Initial Education 

Age 

(years) 
Gender 

length 

of 

working 

(years) 

1. P1 Diplom III 
in Nursing 

33 Male 7  

2. P2 Diplom III 
in Nursing 

35 Female 13  

3. P3 Ners 
Profession 

26 Female 1  

4. P4 Ners 
Profession 

30 Female 8  

Partisipan Triangulation : 

1. P5 DIII 
Midwifery 

28  Female 2 

2. P6 DIII 
Midwifery 

29  Female 2  

3. P7 Master of 
Health 

46 Male 25  

Based on table 1, the nurses participant were 
educated with Diploma III and Ners profession. 
Triangulation participants were 3 people with 2 

people of midwifery Diploma III education and 
1 person with a master of health education. 
 

The Role of Care Provider 

The role of nurses as care provider in assistance 
is illustrated through provider themes consist of  
ANC (Antenatal Care) sub themes and post 
partum care by nurses. 
 
ANC sub-themes are known by the category 
KIA (Mother and Child Health) by midwives 
and posyandu by nurses. 

The statement in the category KIA by 
midwives, as follows: 
 “"Assisting pregnant women, this duty 
usually goes to the midwives, we’re giving 
focus of assistance to the midwives. 
Assistance program for pregnant women in 
puskesmas under The KIA program as the 
responsible coordinator by midwife”(Group 
Of Nurses)  
 
Statements in the category posyandu by 
nurses, as follows:  
“........Usually we are conducted Posyandu, 
whether it's Posyandu in the morning or in 
the evening, there are not only toddlers, 
sometimes there are also Posyandu for the 
elderly, there are also pregnant women 
came......... "(Group Of Nurses) 

The sub-theme of post partum care by nurses is 
known by the category of treatment center. 

"........ nurses usually assist the Sectio 
Caesaria wound care, we were doing it in 
treatment center" (Group Of Nurses) 
 

The Role of Collaborators 

The role of nurses as collaborators in assistance 
is illustrated through the theme of collaborators 
with sub-themes of nurse performance among 
health workers and the category of 
collaboration boundaries. 
 
The performance of nurses among health 
workers sub-themes are known by the category 
of collaboration boundaries 

The statement on the categories of 
collaboration boundaries, as follows: 
"... nurse ... will also help (referral) ..." 
(group of nurses) 
  "... I have never made a referral for 
pregnant women. If there are referrals 
depending on the situation of the staff, for 
example in KIA Program chamber, if there 
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is only one midwife and there is only one 
doctor with one nurse in treatmean center. It 
means the possibility of nurses who 
delivered the referral"( group of nurses) 

 
The Role of Case Finder 

The nurse's role as a case finder is illustrated by 
the kamis safari category 

The statement on the kami safari category, 
as follows: 
"Kamis safari’s for all health problems ... 
The problems found are a lot. (group of 
nurses) 
Triangulation participants strengthen by 

providing the following statement:  

“Kamis safari ....... including founding the 
pregnant women case because sometimes 
they still find pregnant women with less 
Antenatal Care  or yesterday there was a 
case with no Antenatal Care at all of a 
mother.... "(P7) 

 

The Role of the Educator 

The nurse's role as an educator is described in 
the category of providing advice. 

The statements in the category providing 
advice, which are: 
"........ Also provide advice (education) on 
nursing mothers nutrition and exclusive 
breastfeeding. Including counseling 
(education) .... we usually put it in "(Group 
of nurses) 

 
Description of the Main Duties of in 

Assisting Pregnant Women  

Nurses in Assisting Pregnant Women are 
explained on the theme of Nursing Care in 
assisting pregnant women by the sub-theme of 
coverage of mentoring by nurses with the 
categories of experience of accompanying, 
nurse performance and nurse constraints. 

In the accompanying experience category, 
the group of nurses provides the following 
statements: 
"So far it has never been ... nurses are indeed 
rare. nurses mostly work on treatment 
center. I also have never helped childbirth 
”(Group of nurses) 
 
In the nurse performance category, the 
group of nurses provides the following 
statements: 
"We're only at treatment center... nurses also 
collide with main duties. We will be busy 
with our main duties, that is to say at 

treatment center because it has been decide 
our main duties in here. So we’re collide 
each other in main duties and our knowledge 
only runs on treatment center (group of 
nurses) 
 
In the category of nurse constraints, the 
group of nurses provides the following 
statements: 
"All assistance is carried out by all midwife 
programs ... We hope nurses have an 
important role, not limited but directed and 
capable to monitor the pregnant women, 
without limiting the scope of midwives or 
nurses or other health care providers ..." 
(group of nurses) 
 

 

Triangulation participants provide the 

following statement: 

"... nurses have responsibilities and duties at 
treatment center." (P5) 
"We have our own main duties... Nurses are 
concentrated on treatment center..." (P6) 
".......... very rarely, we made referral with 
the nurse as the companion ... the cases are 
very rare ... If it's just a nurse, who travel 
through the refferal I've never seen it ... ... 
very rarely, rarely is the nurse ... according 
to the activities and main duties... "(P7) 

 

 

Discussion 

Description of The Nurse’s Experience In 

Playing Role As Assistance Pregnant 

Women 

In this study shows the lack of nurse’s role as 
care providers in assisting pregnant women 
because of their poor experience and has never 
been done. Nurses at the Health Center without 
inpatient facility are focused on their duties at 
the treatme nt center carrying out their main 
duties with a large number of patients and long 
procedures. One of the roles of nurses at the 
Health Center without inpatient facility in 
assisting pregnant women is when providing 
Sectio Caesaria wound care at postpartum 
visits, although the cases are rare. This is 
closely related to the implementation of the 
main duty of Nurses at the Health Center 
without inpatient facility which do not have the 
main duties in assisting pregnant women, but 
they have the duties of supporting of providing 
health education about breastfeeding17. 
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The situation is an obstacle for nurses, where 
the implementation of assisting pregnant 
women in the Puskesmas is carried out all by 
midwives. Nurses feel bumped into the main 
duties who have provided a barrier to their 
performance in the implementation of the 
Community Health Center. The nurse stated 
that their main duty in the Puskesmas did not 
have a relationship with the assistance of 
pregnant women, this indicated the nurse's lack 
of confidence in their abilities. Their condition 
is  contrary to the research of Rahmatullah, et al 
and regarding nurses who work in remote area 
can carry out comprehensive assistance for 
pregnant women including the handling of 
childbirth, thus showing that nurses are able to 
carry out these responsibilities18. Similar 
research revealed that nurses facilitated the 
process of patient engagement in prenatal visits 
well19 
 
Nurses at the Puskesmas have an expectation 
that they will be given space and opportunity to 
carry out assistance without limits but 
structured in the implementation of the main 
duties in assisting pregnant women, because 
they’ve mastered this knowledge scientifically. 
Alfredo L Fort's statement explained that nurses 
and midwives had the same possibility in 
carrying out maternal care, where the 
performance of health workers (nurses and 
midwives) was influenced by clear, timely 
work expectations, environment and adequate 
tools, motivation and incentives, knowledge 
and the skills and capacity to do work20. 
 
This study shows the nurse's role as a 
collaborator when helping to make a referral 
and only if needed the nurse will take the patient 
to the hospital, but the cases are very rare. 
Fewster explained about the collaboration of 
nurses with other health workers as being very 
important for the interests of clients, the lack of 
collaboration between health workers is one of 
the biggest causes (70%) of medical error.21. 
 
In activities outside the building, nurses can 
carry out their role as case finders by 
participating in Kamis safari activities at the 
Rowosari Community Health Center to find 
cases that occur in the community. Dugravier et 
al's research states that maternal case findings 
can be carried out through home visits22. 
 

The role of educator is carried out by nurses in 
this study by giving advice to pregnant women 
regarding pregnancy, breastfeeding or 
nutrition. Meidiana Dwidiyanti believes nurses 
must be able to help patients to be independent 
in fulfil their needs23. The ability of the mother 
will support further information-giving 
interventions such as in Aisya's study that 
presents the results of health education by 
nurses to postpartum mothers who have a 
significant influence on their health level24. 

 
The Other roles that nurses cannot carry out are 
planners, agents and leaders, client advocates, 
case managers and researchers. This role can be 
optimized by nurses with aligning between 
policies that have been in force and 
opportunities to meet with clients. 
 
Conclusion  

Nurses are still not optimal in carrying out their 
role in assisting pregnant women because 
nurses who work in the outpatient Puskesmas 
work within the scope of the treatmen center. 
The policy of implementing assistance for 
pregnant women also does not favor nurses, so 
nurses hope that space and opportunities are 
given to carry out assistance for pregnant 
women. 
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